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City of Hatton 
PO Box 270

Hatton, ND  58240
December 7, 2010
TO:  All Hatton Utility Customers & Property Owners



 

RE:  Utility Billing Policy  

UTILITY POLICY UPDATE 
                                           
  All city utility billings will be due by the 10th of each month.  New billings will go out near the 25th of the month and will be due by the 10th of the following month. If your bill is not paid by the 10th of the month your account will be charged a $10.00 late fee
 All payments received after the 10th of the month will be considered delinquent. 

 On or around the 11th of the month those billings that are not paid in full will be subject to “shut off”, and customers will receive a disconnect notification informing you of the “Water Disconnect” Date.  If your full payment has not been received by 10:00 AM the morning of the disconnect date, your water service will be shut off  and will not be reinstated until the utility bill and a $50.00 reconnection charge have been paid in cash by 11:00 AM that same day. After 12:00 PM on “shut off day” there may not be anyone available to reconnect your services until the following business day.  
There will be no carry over into the next billing cycle.   
Effective in 2008 A Sewer-Re-line minimum charge was added to the monthly utility billings, this fee is to be paid by every Utility Customer or Homeowner to cover the cost of the Sewer Construction Project that took place in 2007 and 2008.  The August 3rd, 2009 Utility Policy is being revised to read as follows:
BE IT APPROVED BY THE CITY COUNCIL OF THE CITY OF HATTON:
As of January 1, 2011 all Hatton Utility Customers or Property Owners will receive a utility bill 12 months of the year.  This bill reflects the monthly services that the City of Hatton provides to all utility customers or property owners: The service applies if the utility line in the building or location is connected to the City’s main line. 

All customers or property owners are required to pay for the provision of these services and therefore the minimum charges for these services.  A customer or property owner with multiple locations (business or residential) is responsible for the payment of utilities at all locations.

 The minimum charges for the utility services were established to enable the City of Hatton to pay any debts incurred by each service and the minimum operating expenses to continue each service.
These are the current utility services and the minimum charges for each service that the City of Hatton provides for our utility customers and property owners:
Water Services;                       Minimum:  $15.50 
Mosquito Control Services;    Minimum:  $2.00 
Meter Rent;                             Minimum:  $0.25 
Sewer Line;                            Minimum:  $4.00 
Sewer (Lagoon) Services;      Minimum:  $5.00
Trash Services;                      Minimum:  $19.25 
Sewer Re-line Services;         Minimum:  $23.00 
 It is the responsibility of the utility customer or property owner who leaves for more than 1 month of the year, to inform the City of your leave and provide us with an alternate address.  Once informed of your leaving the city will “No Charge” the trash service portion of the utility bill and will pull your trash and recycle totes until your return. The City will turn off the water at your request, but the minimum charges for the above mentioned services will continue to be charged. 
 Utility users or property owners who become delinquent in the payments of their Utility Bill  will have any delinquent charges added to the special assessments of their property for the current tax year.

The $100.00 Utility Deposit that you paid upon opening your account will not be refunded if your monthly payments are consistently late.

Approved this 6th day of December, 2010.
Any questions on this new policy can be addressed by contacting The Mayor, any of the Hatton City Council Members or the City Auditor.
Mayor Doug Meier
Council Member Bernie Johnson

Council Member David J. Vold

Council Member Mark Duncan

Council Member Scott Phipps

Council Member Kim Ostlie

Council Member Annette Glennon
Jackie Buchwitz
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